
 

 

SUNSHINE TOUR CHAMPIONSHIPS 2026 

REFUND POLICY & CONDITIONS 

 

By entering a competition or attending the showground, you are deemed to have read and agreed to the General Rules & Conditions, and you agree 

that you will ensure that any party attending with you is made aware of these General Rules & Conditions and that they agree to be bound by them. 

At all times when engaging with the Sunshine Tour, whether in the process of making entries, communications, attending the show or discussing the 
show in any public forum including social media, entrants and competitors must act in good faith, in accordance with these rules, to promote the 
welfare of all horses attending the show and in the wider interests of the Sunshine Tour and that they must procure the agreement to do the same 

from any person who intends to attend the show with them. 

If any competitor, participant, owner or attendee is found to have breached any provision of these rules, the organisers shall be entitled, at their 

discretion, to:- 

a) Issue a written or verbal warning. 

b) Disqualify them from competition, whether or not the relevant class has taken place and issue an appropriate re-placing of any class. 

c) Withhold or reclaim prizes awarded. 

d) Refuse their entries or suspend their entries. 

e) Cancel or suspend their membership for any period of time. 

f) Prohibit them from entering the showground or ask them to leave showground immediately.  

g) Apply any other sanction as deemed as appropriate by the organisers. 

If any sanction is applied by the organisers which involves the disqualification, suspension or prohibition of a competitor, owner or horse, the 
relevant individual shall not be entitled to receive a refund of entry fees, membership costs or other expenses in any circumstances. There shall be 

no right of appeal. 

 

Refunds & Fees 

1. We reserve the right to alter any part or the whole of the schedule at any time. In the event of a class being cancelled, refunds will be issued.  

2. Withdrawals received up to the close of initial entries will be accepted and refunded. A reasonable admin fee may be deducted. 

3. Notice of withdrawal or cancellation of entries, stabling, camping and/or fodder must be received in writing to the Sunshine Tour office by 
submitting an official application. Access to the application form can be requested via email info@sunshinetour.co.uk or by letter to Sunshine Tour. 

Text, Facebook, Messenger, WhatsApp messages or phone calls are not accepted as official withdrawal notification.  

4. Competitors applying for a refund after close of entries must submit evidence verified by a hospital, doctor or vet certificate. Only a doctor or vet 
can provide evidence for a medical withdrawal. Correspondence from farriers, physios or other health professionals is not accepted. Only acute and 
recent medical conditions, traumas or illnesses will be accepted in applications for any refund. Pre-existing or chronic conditions will not be accepted 

for the purposes of generating a refund. 

5. Refunds are considered on a case by case basis, within the following lime limits: From close of entries Period 1 - Wednesday 19th to Monday 24th 
August up to 75% refund; Period 2 - Tuesday 25th to Monday 31st August up to 50% refund; Period 3 – Tuesday 1st to Monday 7th September up to 
25% refund; Period 4 – Tuesday 8th September onwards no refund for any reason. Medical evidence to apply for a partial refund must be received 

by 30th September following the current show. 

6. Bad weather - If weather or ground conditions are poor it is the responsibility of competitors to confirm that the event is running by checking 
website www.sunshinetour.co.uk on the evening before or on the morning of the competition.  Every effort will be made to re-schedule, but in the 

event of the competition being cancelled, entry fees minus administration charge will be returned to competitors. 

7. The organisers reserve the right, in their absolute discretion, to refuse an application or re-application for membership, qualification or entry, or to 
cancel a registration, qualification or entry save that no membership, qualification or entry will be refused in circumstances where it would be 

unlawful to do so. The organisers will not refuse participation in the Sunshine Tour due to a prospective participant’s protected characteristic.  

8. Competitors who fail to pay such fees as are due to the Sunshine Tour whether for entry, stabling or other costs agree that the Sunshine Tour can 

recover from them all reasonable costs and expenses (including legal fees) in recovering such sums due. 

9. All amendments or dispensations pursuant to these rules or any competition schedule must be confirmed in writing by an organiser of the show. 
The Sunshine Tour is committed to ensuring the principles of equality of opportunity for all participants. Participants who seek adjustments or 

accommodation in respect of any show rule or practice on account of a disability are encouraged to contact the show organisers ahead of the show. 
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